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sits to M.G.Brothers, Nellore in late 1970's when MG Brothers, Dargamitta Office was in

OLD MEMORIES
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d refuvanating lorce. This phelogragh strenglhens our mind with the bondage we developed with Tale. Here Tafe officials

artner - Shri.Machani Hampayya & Mr.Gowd - Manager are also seanin the photagraph,
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Pleasant memories are always
prefiminary construction stage. P

Mr.Saigal, Mr Lalwani, Mr.(
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Management’s Message

The market trends are changing fast — especially in Automobile trade. This ||'|||[I|I|I|| I

downward change is effecting the viability comfort and forcing the Management
to go very cautiously in some aspects of the organization management. The ||
trend is also not very encouraging in non automobile lines as well. The .'. il

Government's action in tightening the operational freedom further pressurizes

the Management to look for alternative methods of practices and economizing.

These changing market frends call for control and new innovative ideas to sustain the normal needs
of institution. Management is frying its best to ensure that the consequences of downward trend in

market do not effect our employees.

Divisional Heads, from their side, should operate their divisions in a more committed & organized
way with cohesive functioning of the team. Complete participation of all team members is the true

answer to over come the negative trends.

In a situation like this, Management appeals to all employees to do their best and control expenses
wherever practicable without compromising on the target achievements. The hurdles will only be

temporary.

With all good wishes.
M.R. GANGADHAR,
Managing Director.
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g’ Real Estate - Kurnool

MD Shri.M. R EE’IQ yhar addressing the customers JMD Snri .G, Gopala Krishna lighting the lamp at
02,112,201 2 at Kumool, Customer Meet & Luck Craw of M.G.B HIll View Garden,
Kurmeooi on 02.12.20012
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Mr Tarakesh - DGM Real Estates, Kurnool addressing Our beloved customers at the Customer Mest & Lucky
the customers at the Lucky Draw held al Kurmoo! on Dawe of M.G.B HiIl View Garden, Kumeal on
n2a2.2m2 02.12.2012

MO Shii.M.R.Gangadhar presenting the Lucky Draw The team behing M.G.E Hill View Gardan Vanture,
Chegue of Rs,50,000/- o Mr.B Nenkaleswarlu (the Kumoal.
winner]. JMD Shrib.G.Gopala Krishng, Company Auditor
Shrik,S.Murthy are also sezn in the photo
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Photographs of M.G.B Wall Street, Bengaluru with fully developed features of Main Gate,
Water Tank, Electricity Poles, Saplings, Drainage Canals & BT Roads.
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Chevrolet Sales - Nellore

1| SahimmaaT

The new Chevrolet Shaveraam - Frond View at Wooad

Complex, Opposite 5th Town Police Station, MNellare,

Mr.A.Ranga Mayur Reddy inauourating the
new Chevrolet showroom on 15.02.2013,

welcoming the Chief Guest Mr.A Ranga Mayur Reddy on
fis arrival for the inauguration.
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iir.A.Ranga Mayur Reddy fighting the lamp in
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Chevrolet Sales - Nellore

The new Chevrolset vehicle SAIL in an elevated display JMD Shri.M.G.Gopala Krishna & Mr.A Ranga Mayur Reddy, the Chisf
position in front of the new showreom. Guest at a press conference in the new Chavrolet showroom.

Group photo of ShriM.G.Raghavandra, ShiM.G.Gopala Krishna, Group photo of Shri.M.G.Raghavendra, Shri.M.G.Gopala
Mr.Sambhu Prasad - GM (F) and other M.G.B Chevrolet team Krishna, Mr. Sambhu Prasad - GM (F) and ather M.G.B
mermbers in front of fha new Chevrolet showroom. Chevrolet team members (Sales, Service & Adminj in front of

the naw Chevrolet showrooim,
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CVD Sales - Nellore

The new vehicle Xenon launch and delivery 1o Mr_Sreanivasyly
on 16.02.2013 by Mr Dhanunjay Reddy - AGM Sales

_mu..n#muu“'-l’ =

Launch of LFT 2518 vehicie at Nellore. Customer Mr.M, Naresh

Chandra Reddy racenng tha vehicle keys & manual from M.G

employss, Mr.P-Kesavuly, Saniar DSE. Chittoar
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avandra addressing the customer clisntele at
10f 14 tyre LPT 2518 on 16.02.201 3 at Gurram
Babaiah Kalyana Mandapam, Neliora.
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ShriM.G.Raghavandra, MD - MGBIPL interacting with Shri,M.G.Raghavendra, MD - MGBIPL observing
Shri Tamilsalvam - M0 of Madural Talcan Dealership on July 2012, madifications dona for Backhoe loader at Dharawad Plant,

Group photo of Shr.M.G. Raghavendra, MD - MGBIPL & Mr.P.Pulia
Reddy, Branch Manager, Tala Hitachi - Mellore and the feam
membars at Dharwad during Backhoe Training Frogram.

MGB Team participated wit
knowladge Snaring
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Bajaj Division is shifted to 2 new Duilding recently
conducts activities to promote sales, Here th

showroom on 9th, 10th & 11 of January 2073. The newly

and e photos dapict the front elevation and the show
& photographs dapict the BNgros

room inside. Bajaf Division reguiarly
S execulivas in the exchange mela activity conducted in the

launched two whesaler Bajaj Discover 100 T vehicla Test Drive is shown,
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Bajaj Sales - Nellore

Bajgj Divistan regularly conducts activities fo promote sales. Here the photographs depict the engrossed executives in the exchange mela
activity conducted in the shawraam on 9th, 10th & 1110 of January 2013, Tha newly launched twa wheeler Bajai Discover 100 Tvehicle Test
Driveis alsa shown
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Social Activities - Note Books Distribution - Nellore
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Shri.M.A.Ganoadhar, MD & ShriM.G.Gopala
Krishna, JMD presenting a cheque of Rs.
Lakh fo the District Collector, Nellore,
Shri.B.Sreedhar towards donation o
"Saragwathi Nighi" on 06-02-2013. Jaint
Collector, Mr.B.Lakshmi Kantham & DRO -
Mr.Rami Reddy are also sean in the
photogeaph.
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The note book recipients from Municipal High
School. Gandhi Nagar with thelr books.

Long note book distribution to school childran
Is a regular social service activity of
M.G.Brothers. Hera in the photo the Managing
Directar, ShriM.R.Gangadhar is seen giving
away the note books to & school girl on 27
June 2013 at P.M.M.Govt High Scheal, Jenda
Strast, Mellors.

Leader of Social Activities
MrV.Sankar speaking to the heads and
students 4t Sunku Chenganna Municipal High
Schoal, Near Madras Bus Stand, Nellore, with
the stock of free note books for free
distribution.

The Team

Mw"“"'

The Team Leader for Social Activities

Mr.\.Zankar giving away the free note baoks

from ML.G.Charties to school students at

Muricipal High School, Kamalamitta. The

Head Master of the school - Mr.K.Ramesh is
r back ground.

The Comporate Service Team of M.G.Brothers
s s2en hers with the reciplent school girls of
WMuricipat High School, Vengala Rao Nagar,
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Chevrolet Sales - Chittoor
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The naw Chevrolet Dealership at Chitioor commencad on 15th December 2012, The workshop commenced on 7th January
’ 2013, The photos in he page show the showroom elevation, the showreom, workshep parking area, the workshop and the
Cheyrolat Chittoor Team.
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Tafe Service - Nellore

Foreigners visit

On 12th December 2012 a team of Tafe Dealers from Phillippines
visited India. They came to Nellore, Tafe Dealership to gat first
hand information on the Best Service Dealership in South India.
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Tafe Sales - Chittoor

Tafe Chittoor won two Awards on 28.11,2012 at Vijayawada Dealer Conference for AP Coastal & Rayalaseema *Best Market
Initiatives” & "Best Market Share Growth™ in 31-40 HP Tractars. Mr.Jujhar Singh Virk - DBM (AP), Mr.Kuldeep Singh - RM (4P}
& Mr.Kumarappan - Senior General Manager, Chennai (All Tafe Officials) are saen in the photographs giving away the awards.
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if'."lr.SﬂFkE]I‘ - AGM Marketing (RE), MrS.SMaidu, Manager Site Supervisars with Mr 5.5 Naidu on (11.04,2013} a hofiday
{Property Development) & Kurnool Reat Estale team on a 5 day tip irin o Araky. sponsared by the company asan incentive ‘
i Goa during February 2013 - sponsored. by the company as &r ' - .
incentive.
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Shri.M.G.Gopala Krishna, Joint Managing Director going
through the site supervisors records at the Training
Program held on 22nd & 23rd March 2013 in Nellore.
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Real Estate - Site Supervisors Meet
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Site Supervisars Training Program held on 22nd & 23rd
of March 2013 at Telcon Conference Hall, MNellore.

Chevrolet Service Team - Nellore
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The Chevrolet Service Team headed by Senior Service Manager -
Mr.Subramanyam along with Senier Spares Manager - Mr.G.V.Babu,
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Real Estate - Tirupati

Lucky Draw
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Shri.M.R.Ganpadhar, Managing Director addressing er.P._E.Hﬂddappa Nl - Gmg;raglgﬁaatﬁsm
the customers at the Lucky Draw of M.G.B Ragova i e cusmm::ersl n; L e
Bardens, Tirupati on 31.03,2013, LAcRy:ratin Tedpal

[
Shri.M.R.Gangadhar, Managing Director felicitating Mr.P.Mohana - AGM Tirupati addrassing the
Mr.P.Harinatha Naidu, landlord at Tirupati, customers on 31.03.2013 &t the Lucky Draw

in Tirupati.

A view of our beloved customers at the Lucky shri.M.R.Gangadhar, Managing Director
Draw of M.G.B Ragova Gardens, Tirupati held presenting the Tst Frize to the winner
on 31.03:2013. Mr.B Krishnaiah.
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Real Estate - Chittoor

Customer Meet (MGB Brookfield)

3hri.M.R.Gangadhar addressing the customers at the
Customer Get Together on 03.03.2013,

ahnM.R.Gangadhar and M.G.B Real Estate team
Chittoor on 03.03.2013,

Our baloved customars of M.G.B Brookfield
venture at the Get Together on 03.03.2013.

Nr.5.Rajendra Prasad - AGM Chittoor addressing
the customers on 03,03.2013 at a Get Together
of M.G.B Brookfigld Venture, Chittoor.

Shri.M.R.Gangadhar felicitating Smt.Rama Devi landlord,

surandra Gardens on 03.03.2013 at Chittaar,

Shri.M.R.Gangadhar felicitating
Mr.Poorna Chandra Raddy, Site Supgrvisar on
03.03.201 3 at Chiticor, on his retirement from service,
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Chevrolet Service - Nellore

A
Welcome enfrance for Chevroler 15t Free Service
Campaian from 27.02.2013 to 03.03.2013 at
Dargamitta, Nellore.

Technicians inspecting the under hood of the vehicle.

il ]] T

Shl.Someswara Muthy, Chairman, Someswarz Alayam
[our estaemed customer) inzugurating the Chevrolel Sendce
Campaign on 27.02.2013. Shil MR Gangadhar - MO and
Shn.M.G Raghavendra, MDD - MGB! are also seen gracing

the aceasion

Mr.5uman - Team Leader conducting inspection
of the vehicle through MO0

Wr.Nayab Rasaol, Electrician, conducting A0
check of one service campaign vehicle.
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Chevrolet Service - Nellore
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Mr.Noor Ahamad, Technician checking the & Chevrolet Spark vehicle in the process
Drive Belt tension, af Auto Car Wash,

riker Sudha setting the door lock, Dl__|rir1g the Free Service Campaign, M.G Brothers
2 has also arranged “Free Eye Checkup” for all
customers and drivers, Hera Shri.Someswara
Murthy, our esteemed customer is being axamingd,

During the Senice Campaign the company has

provided nece drawing material for
the children of

aspect. Here ch

M. Sarnitha - Customer Care Exstutive
following up with Chevrolet customers for the

games during o
initial service campaign,
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Tafe Service - Vijayawada

Exchange Mela conducted at MNuzivesdu on
1408202 Mr5.5Reddy - Senior Manager
inspecting the condilion of the tractor zlong with M,
Rambaou.

Tate 9000 Maodel Tractr Demo with Botavator on
03.09.2012 al Mallea Villzge, Vissannapeta Mandal
wiln Tale Demonstratar Me Satyanaravana;

Tafe B000 Model Tragtor Demo with Rotavator on
37072072 a Tholukod. Village, Mylavaram Mandal with
Tate Demonstratos Mr Satyanarayana,

T .":|'.|?F|:

Tractor Delivery by Cuslomer Meet al Mylavaram on
14,08.2012 in the presence of Sni Kuladsap Singh - Tafe
(M, aur Senicr Manager Mr.S.5 Reddy & our executives
Mr.M.Sresnivasa Rao, MrbS.RMurthy have also
participated on this program.

Exchange Mela conducted at Mylavaram on 21.08,2012,
MrAravind - Tale (AAM), & dy (Senior Manager)
& Exerifives Mr M Sz & Mr.M.Gopala Krighna

Exchange Mela conducted at Vissannapets on
23.08.2012. Mr 3.2 Reddy - Senior Manager evaluating
the tractors along with sales sxecufives Mr Satish Redey &
Mr Venkateswar Ran,
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Chy. 5o Masihanddah, Sfo.Mr.3d.Jiianl, Supendeor,

AT
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Founder's Day Celebrations

ir P Maohan Rac, Senior Securily Guard, Tale Uy, ikram, grand son of Mr.P.Chandra Sekhar,

famous Hmndi song during Sacurity Officer, Budget, making a classical dance

Founder's Day Celebrations, presentation

tadam Uma Gangadhar with ner grand son at ths

PO Senvce making a dance preseniation on Eoundsr's Day calebrat
under's Day celebravons.

Founder's Day,

Shri. A Vivekananda Reddy, Rural M.L.A lighting
the lamp at the inauguratian of Founder's Day
celsbrations
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Founder's Day Celebrations

shri.ML R Gangadhar, MD addressing employees
and family membears on Founder's Day

Shri.M.R.Gangadhar and famity mambers iving
the mamento af Lord Krishna o
Shri.ANivekananda Reddy an Founder's Day.
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addy aning his Speech on
rs Founder's Day

Shr. M Gangadna

Shii.M.G. Gopalz Krishna rece

St M. G.Raghavendra &

Shri.A Vivekananda Reddy, Rural MLA,

Ar Event makes from Chennai conducting a very
irterestng game with all childran prezent in 1he
auditorium on Founder's Day.

Al children in e audit

show by

__.--""MW

fiem fully enjowing the game
the Event maker.
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the Chief Guest
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miaker conducted anoiner gams
th a -'I fhe ab I;. ig hm.ﬂl"r“ﬂ | Top Maragement and VIPs at the Founder's Day
R RS D R cefebrations on 25.10.12,

= full gatharin ::_r-" amployvass and their Mothers & Children joyfully participating in the
2 on Founder's Day game of "Matching Oress Colour" of malners
and children,

Top Management sending off Sha. A Vivekananda
Reddy after the Founder's Day Calebratons,

Madam Urma Ganoadhar making a oift g

presentation fo a child
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g Our Loyal Customers

SmuGHImaj:, DioMNaoeseara Ban M lSM.Sarma, 5o Venugopal Rao oA Sattyanaryana Murhy SmP Chudarmsn
& our Viayawana Real Extates Custorner 15 o Wiiayawads Real Estaes Dglome: G/t WnBscha Krishna Murthy, Hyderabad

O jEraada Redl ©

hir P Venkala Rama Sasiry
S Giopala Sastry

b5 e Vigyawzos Aes Eolaies Customer

Wr M Kidesware Flzo hir K. Vesra Swany
oo Bajs, Pulsa 150 oo Costome ot Nellerr o Crevulc — Enjoy oo customer 3 Heliors

|
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SmLM.Ushz Madhavi Mr.G Sreenivasuty Reddy Wir_Frasad Reddy Wr T vankateswarly
i our Nelore Rael Eslas Cuslamer R=tala, Nalkore Testiict i o reguiar customes o Kurmosd Real Estaes Customs < gut iy Aual Extates Customer
for Tata Trackoes and he pksa mecommandad
For obaut 50 of fis dierk,

rebine

4] 'rrmuuhu;,-"lll
DY Reddy Mr.M. Sanihl Waidu M. Ramznaizh L
Chimaor, be bas porntasad goog Nitharit. He has purmiessa good Baj Sanvics foyval costomy
rumr ol our Takd Hiachl schicks, miber of aor Tala Hitechi wehitus
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Birthdays & Child Activities
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Mr.sdha]a T'l_l S/0.Mr M. Sundara Ram - HR Mﬂl"ﬂgﬁf C'T_I," Sk Suhana. Do Mr.Sk Kha E Hawaz,

recaiving District 5t Prize in elocuiion from Scientist, CVD Spares, Nellore. DOB: 10-06-2012.
Sasidhar Murthy in :':'?:h-’l.'ﬁrg," 2013 at Kasturba

Kalakshetram . Smt.Subhadra Dewi, Directar,

Bala Bhavan is also seenin the picture.
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Chy.Vynya, D/o.MrSivagii Kumar, Tafe Sarvice,
studying 4th cfass in Ratnam, (Nellore) is qualified io Chy.Rithika. & Chy.Harshavardhan Children of Mr Nagoor
International Levalin “Spell Bag" Competitions. Service Manager, Chevrolet. Sirmdays 3012210 & 21.07.09
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Chy.T.541 SRUTHI & Chy. T.SRINITHYA, D/o Mr RANGABABL g
Works Manager, Bajaj. Birthdays 10.05.2004 & 18.07.08 =
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A Good Story for Great Friends...

Make sure you read all the way down to the last sentence! There once was a
little girl who had a bad temper. Her mother gave her a bag of nails and told her
that every time she lost her temper, she musthammer a nail into the back of the
fence. The first day the girl had driven 37 nails into the fence.

QOver the next few weeks, as she learned to control her anger, the number of
nails hammered daily gradually dwindled down. She discovered it was easier to
hold her temper than to drive those nails into the fence.

Finally the day came when the girl didn't lose her temper at all. She told her
mother about it and the mother suggested that the girl now pull out one nail for
each day that she was able to hold her temper. The days passed and the young
girl was finally able to tell her mother that all the nails were gone.

The mother took her daughter by the hand and led her to the fence. She said,
"You have done well, my daughter, but look at the holes in the fence.

The fence will never be the same. When you say things in anger, they leave a
scar just like this one. You can put a knife in a person and draw it out, It won't
matter how many times you say I'm sorry, the wound is still there. A verbal
wound is as bad as a physical one.

Friends are very rare jewels, indeed. They make you smile and encourage you
to succeed. They lend an ear, they share words of praise and they always want
to opentheir hearts to us.”

By
S. Venugopal
DGM HR

e
—
st

__.—-'""""mpﬂj




g’ POSITIVE MENTAL ATTITUDE

This is a real life incident which happened in Chennai and it has come as an article in Tamil Fortnightly Anandha Vikatan authored by
the customer himself. This story used fo make rounds in Eureka Forbes Company (The Company which is in direct marketing of
Vacuum Cleaner and Aqua guard) when | have joined the same in 1994 as sales representative. Every H.0.D or Supervisor will make
sure to tell this story to newly joined sales staff, The story goes like this

One day a Sales Representative of Eureka Forbes Ltd went for cold calls in Virugambakkam areain Chennai. After making several cold
calls, he approaches a house where the owner of the house was busy and was about to leave for office, The moment the house owner
has seen the reprasentative in tie, he has made up his mind not to entertain the sales guy. When the sales man requestad the house
owner for an appointment the later denied saying ‘he is very busy and on the way to office’

The sales man said ‘No problem sir, Lwill not bother you now as you are busy, why don't you give me an appointment in the evening at
6.30pm’

Then the house owner replied ‘See boss, | have na intention of buying your product. There is na point for demenstration. Itwill be &
waste of ime for youand me',

The sales rep said ‘It will take only 10 minutes for demo. You don't need to buy my product. | just wanted to shara with you the new
product launched by my Company. If you are not convinced, | will never force you',

The house owner said ‘What is the use of demo, when | am telling right now that | will not buy anything from you, But still if you want o
waste your time on demo, you can come at 06.30 pm. But |am telling you, | will not buy anything fram you. Be sure of that'.

The sales man sald ‘0K sir, no problem, | will catch you up at 06.30 pm'.

The sales man arrivad sharply at 06,30 pm. He greeted the customer, his wife and his 8 year old son and started giving demo of his

praduct slowly, He has shown how best the machine is and how useful it will be for the family in removing dust and maintaining

hygiene of the house. The lady of the house was fascinated by the machine and its usefulness. The kid is also very much atiracted
& towards the new magic machine. But the customer did not offer any comment.

Oncethe dema is over the sales man asked the customer 'What do you think of our maching sir, do you like it'.

The customer replied Yes the machine is good. But | told you in the morning that | have made up my mind nof to buy any thing from
you. You have wasted your time here'.

The sales man said It's not at all a problem sir, | just wanted to show you our new machine, That's all. Thanks sir, Good night'. With that
the sales man packed his machine and left the house.

After 30 minutes again the sales man went to the customer's houiss.
The customer said ‘Look mistar, | aid |will not buy’

‘44 The sales man said ‘No Sir, Notthat. | am running late for a function which is in this locality. Ifitis 0.K. for you, Can | keep my machine
in your place for the night? | will take back my machine tomarmow’.
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' The customer said no problem. So the sales man kept his new machine near the refrigerator and thanked the customer and went off,

Back in the house the lady of the house was not happy with the decision of her husband. She started mumbling "You buy so many
useless things and when it comes to 2 machine which is really useful for the house, you don't show any interest

The Kid also started pestering his father to buy the magic machine. In the night, when the customer woke up and goes near the
refrigerator for a glass of water, he sees the brand new machine and he was having second thoughts. He thinks for most part of the
night and decides to buy the product.

The next day morning, the customer calls up the Eureka Forbes office and asks the receptionist to connect to the concemed
representative,

The Sales man answers the phone saying that ‘Good Marning Sir, Cash or Cheque ',
This should be the attitude of any sales man.

Happy salling!!!

HOW TO WORK BETTER

KNOW THE PROBLEM
LEARN TO LISTEN
LEARN TO ASK QUESTIONS
DISTINGUISH SENSE FROM NON-SENSE
ACCEPT CHANGE AS INEVITABLE
ADMIT MISTAKES
BE POSITIVE
SAY IT SIMPLE
BE CALM
SMILE

! By
| V.Sankar, RE, MM




||'I1I,'|1lkli'-"ﬁ:'

L
= |
(=
—
—
=3
(o
=
o
s
—
o
Nt
]
=
2
ALz
=
0
a
e
[4»]
et
oo
L
©
@
cc

--|!.I'-||""'ﬂ‘.:I

—

WH,J'EI'&'|||1|1|J|u|n.'hnns ML

i I| ,|||I|-H”|”'I|[II il

I.II|||II|T (I i

\
e “' I
|

mni-;-

Jflh l ||||. '?'ij.=.

.:-il--|lf|“1

.G Brathers Management encourages team aclivities and as a recagnition of their hard work and success - ey are

a week. The above photo was taken during such an occasion - a np 1o

ampur, Malkaysia by M.G.Real Estales employess with families in e firstwaek of June 2073,
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5 who have gone on a holiday trip to Malaysia &

Group photo of M.G.Brothers employee:

Singapore

- sponsored by M.G.Brothers as an incentive in June 2013 for their dedicated work.



