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The maket trmds are changing Ia$ especally in Aulornobile lrade This

downward chanoe 6 eflecl ng the v abi ty comlori and 10rc nq the Manaqemenl

10 g0 very cautorsry n some mpecls of ihe organzalon manag0nrenl The

lrend s aso not very encouragng n non automob e nes as we The

Governmenl s acl on n llghtening the opemtona freed0m fudher pressur zes

fdi,ld.ooo-d 000 0dFrd..4 or.o0 or o o . , o r rd q o ro.1 rq

lhesechangingnrarkelirendscalforconlroandne,rinnovatvedeaslosustainihenormaneeds

ofinslitut0n [lanagementislryng lsbesltoensurelhaltheconsequencesofdoy,nwardtrend n

marketd0 nol efiectourernployees.

Divisiona feads irom theirslde slrou d operale lhetr dvsons in a more committed & organized

way wih colres[e Iuncton nq oiiheteam. Comphle panc palion oi a lhanr firembers s thelruD

answerl0 overcomelhe negalive lrends.

lnasluaton keths l\,lanagementappeast0allempoyeesrodorireirbeslandcontroleypemes

wl'rereverpractmbe\t,ihoLlcompromshgonlheiaroetacfuevemenls]hehurdles\i,onlybe
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A Good Story for Great Friends..,

l\rlake sLreyou read allthe way down lo the aslsenterce Thereoncewasa
liftle O r who had a bad lemper Hermother gave hera bag of nalls andtold her

thateverytimeshe osthertemper shemustharnmerana intoihebackof the

fence Thellstdaythe o r had drven 37 na s intolhelence

over the nextfewweeks, as slre ieaned 10 contro her anger, the numlrerof
na ls hammered daiyqradua lydwindleddowll. Sted scovered turaseas eTto

ho d hertemperthanlodrivethose na s nlothefence

Finaly the day came wlren the ! r didn t ose

motherabolt tand the moltersuggesi€d that
each daythatshe was able to hold hertemper.

oir wasfinalVablelotel hermotherthata the

herlemper at a She told her

the qirlno\\, pu oulofe nalfor
The days passed and ll€ young

na sweregone.

The mother took her
'You havedonewe

daughter by the hand and ed hertothe fence. Shesad.
mVdauohter. bul ookatthe ho esinlhefence.

Thefence wl never bethe same. Whenyo! say things in anger, they leave a

scarjust lke th s one. You can put a kn fe in a percon and draw it out liwon i
matter how rnany times yoL say j m sorry, the wound is sti there A verba
wortid sas badasaphys ca one

Friends are very rare jeweh ndeed. They make yo! srn e and encoumge you

losucceed. Theylend ar ear, theysharewords of praise and they al\i/ays want
tooperthe r hearts to us.'

S. Venugopa



POSITIVE MENTAL ATTITUDE

ThssareailemldentshchhappenedinChennaimdlhasc0measdan.kinlamiFodnghlvtuandhaVLtdaulhoredbv
nl {o q.ouo'' d o'oo r' ''dr nd14{0',

,o..-."."d'otoq.,afi" o.bodo'p.'ellooro 000'F'o'l'J"
s!re1ote thsslorvlooewy 0iedMhsslafl Thesloryqoes iketris

nnp,,,eBeopenb!eole(lole'or""o'ol .a r1 q.,c. '4.'a od

il nPdoorco he o o%1dao'elPr0r6llr'r0u 0r1ai

" ".r..D... pt .no'rodlrol 'cddoL ^hc 
dqd.aorquctdr610 '

owB loran appo nlmeil l re aler dei ed My nq he 3 very b6yand on fiewav 1o ofl ce'

The $ 6 nm s d li0 Emb em s r. lwL fol lrolhs you now as yo! are bus]l, whv don t$! 0 ve me an apDo nlmeni in lhe elefing al

Then lhe hoNe Nos reD ed 'see b6s haven0 iledionolbuyiqy0[producl There s no poiil l0r demoNlnl on 1w bea

The$ks@lred r(l lakeonylomn!l6l0rdemo.Youdonlieedlobuvmvorcdlct!juslEanledtosha@wlhvoulhenew
omddalmlredtmvcom0any.lyouarcnolco iced, w!ne@rlooevo!

ftehoseonssad Whatslhe6eoldeno when .mleln!fuhlnowlhat w I nol buv aD4h nq lrom vou. Busllirvo!,oll0
waste you l me 0n damo jo!.m.ome al06 30pm B!t amlel nq vo!. w lnolbuyanldlnqlromyou.Be$reoflhal.

The sres mm sa d 0K s r io prolr em lw llatch you uo al06 3D pm

T. ot".., o-.-'optr.r0o 0pr.-a9.aao0. .3.%,olo o !o r"ds.'oo"'ool i

_no^nhm oe rdenq I bc 0 .oh. ,r ra.,o, 0rl . dnd .o 1o 0

i,oee,.,. . d'do, 1" h" ? . d ' u c ' o . Fd o aod'hordtd
lowadshenE mag c m eh ne Bul $e cBlomer did nol oller ay .omment

0im rhp d-amn .0s thp shs man dked fie cNlofl Whatdo vou ir nk ol ou machine s r. do vou Ike it.

The cuslomfl reo ed Y4 the ma. rine s qood Bul to d vo! n the mom no that have made !p mv m nd not 1o buv arry llr n0 rom

you You ha@ wasled tourme hee.

ThesasmansadlsnolalalaErobemsiriusleailedloshowlououroewmachieThalsaThaikssrGoodnqhl.wlhlhal
the sales man peked h s ia.hneand eftlheho!*

Alter 30 minuls aga n lie s 6 man wentto tlie .!slomu s hoNe

The.ustomersid'Lookmst:l *d wl mlbuy

Thesaesmansid'Nosr.Nolhal. amtunniig atel0ratuiclioowhich
ii \iod 0 a@ lor rhe n qht? , l lake bmk my mathine tomorctr

6mrirs oc'ly I (s0l,o!.canltEphlm{hne
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The.6lomersidnoproben.Softesaesmakeprhisrcwma.trneiearlheretrqsatorandthaikedhetust0m andwenlo,t.

Ba.l n the ho[e the ]ady ol the hous ,m iot happy wilh [E deis on ot her husband she slarted m! mb inq you b uy so many
6e*slhnqsandwhenilc0m6loahachiewhicnisreatyNetutorlhetrous,youdon,lsh@anyinterest.

-n"L da.0sd{D+q Oh ;- I 00[ m"mog. -a.'6 I_i.oe"o'lo a0o orm"e e6h6dad'o*me. ieo4d e oron.q.p0.dtoqh6 Fnn a'narOo-or"
n 0lrl aid ds d61o buy the prcdlcl

The nen day mohng,lhe cuslomer cals up he Eueka Fob6 ofi.e and asks he recedonsl to.oi0e,l to the.oiEmed

Ire Sales maf aBrec lhe phom say nq thal &od Momtnq Sir. Cash orcheque

Th s shou d beDe at tude otany sres man.

IOIOW THE PEOBI.EM

LEANN IO LISTFN

LEAHI,I TO A$( OUES]]ONS

DIS'iINGUISH SENSE FBOM NON.SENSE

ACCEPT CHANGI IS INEVIABLE

ADMIT MiSIA(ES

BE POSITIVE

SqY iT SII\IPLE

BE CNLJ\{

' SMILE

HOW TO WOBK BEITER

RE, MI\4
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